
Appendix 1 

ENERGY COMPANY OBLIGATION – SUMMARY OF ELIGIBILITY & ROUTES 

ECO4 Eligibility  

ECO Standard  

MEASURE TYPE 
PRIVATE 
OWNER  

(EPC D-G) 

PRIVATE 
RENTED  

(EPC D-G) 

Social  
(EPC E-G) 

Insulation     *  

Solid Wall Insulation (SWI)    

Broken Heating -  
Replacement or repair  

   

Heating upgrade     *  

First Time Central Heating 
(FTCH)  

   

Renewable     

District heating (DHS)     

Innovation         ** 

*   Only eligible when combined with SWI, FTCH, or renewable  

** Also eligible on EPC (D) rated properties  

 

ECO Flex Routes (Statement of Intent) 

Route 1) Household income:  

Households with a combined gross income under £31,000 (includes all sources of 

income) 

Local Authorities referrals only for EPC bands D-G 

Route 2) Proxy targeting:  

Combination of two proxies outlined below  

ECO Flex Route 2  
Proxy Targeting Categories SAP (EPC) Bands D-G only  

1)* Homes in England in a Lower Super Output Area (1-3)  

2) Households receiving a Council Tax rebate due to low incomes (excludes 
single person discount)  

3)* Householders vulnerable to living in a cold home identified in the National 
Institute for Health and Care Excellence (NICE) (only one from the list can be 
used, excludes the proxy ‘low income’)  

4) A householder receiving free school meals due to low income  

5) A householder supported by a LA-run scheme, that has been named and 
described by the LA as supporting low income and vulnerable households for 
the purposes of NICE guidance 

6) A householder referred to the LA for support by their energy supplier or 
Citizens Advice because they have been identified as struggling to pay their 
Gas or Electricity bills  



7) Non pre-payment Households in debt for 13 weeks or more and in a debt-
repayment plan with their supplier or repaying their fuel debt through third 
party deductions   

8) Pre-payment meter households who have been self-disconnected (due to low 
income) or received discretionary/friendly credit in the last 13 weeks, or in a 
debt-repayment plan with their supplier or repaying their fuel debt through 3rd 
party deductions   

 * 
 

1) LSOA/ data Zones and 3) NICE guidance cannot be used together.   
Suppliers are unable to sign declaration where supplier debt (7 & 8) and a LA 
scheme (4) have been used, where this combination is used, the LA will need 
to sign the declaration form.     

 

Route 3) 

NHS referrals: Households can be referred by either an NHS Trust, an NHS 

foundation trust, a general medical practitioner, a Health Board, or Local Health 

Board where a person is at risk, and suffering from a severe and/or long-term health 

condition that falls under one of the four umbrella conditions:  

Cardiovascular, Respirator, Immunosuppressed or limited Mobility and could 

be severely impacted by living in a cold home.  

Local Authorities Only Subject to EPC bands D-G  

Route 4) 

Bespoke targeting:  

Suppliers and LA’s can submit an application to BEIS where they have identified a 

new mechanism which identifies low income and vulnerable households who are not 

already eligible under existing routes.  

Local Authorities and suppliers for EPC bands D-G. As ECO is a supplier obligation, 

delivery under targeting methods will be up to suppliers.  

 


